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Tax Commission

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Low FCR Total

Tax Commission 550

391

550

391

Customer Company Total 550
391

550
391

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Low MIR Total

Tax Commission 550

24

550

24

Customer Company Total 550
24

550
24
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low ATTIR Total

Tax Commission 550

0.16

550

0.16

Customer Company Total 550
0.16

550
0.16

Customer Company

Page 599 of 871



Enterprise Incident Report March 2011 
As of 4/4/2011

Tax Commission

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Low MR Total

Tax Commission 550

11

550

11

Customer Company Total 550
11

550
11

Page 600 of 871



Enterprise Incident Report March 2011 
As of 4/4/2011

Tax Commission

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Low ATTR Total

Tax Commission 550

0.50

550

0.50

Customer Company Total 550
0.50

550
0.50

Customer Company
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Detail

Application Error Microsoft Windows XP ProfessionalINC000000265979 Yes  1.64TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Desktop Support No  2.42TTR:TTR Missed:Torri Randa Closed

Application None NoneINC000000267351 No  0.06TIR:TIR Missed:Suzanne Covert

LowTax CommissionMetro B Desktop Support No  2.06TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Error NoneINC000000270092 Yes  1.87TIR:TIR Missed:Heidi Payne

LowTax CommissionMetro B Desktop Support No  1.87TTR:TTR Missed:Sean Chadbourne Closed

Telecom Call/Receive NoneINC000000270489 No  0.40TIR:TIR Missed:Jim Clayton

LowTax CommissionVoice Operations No  0.65TTR:TTR Missed:Britany Finlay Closed

Application Error Motor Vehicle AdministrationINC000000270589 No  0.78TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  0.78TTR:TTR Missed:Sean Chadbourne Closed

Telecom Call/Receive NoneINC000000270627 No  0.26TIR:TIR Missed:Carole Parker

LowTax CommissionVoice Operations Yes  10.63TTR:TTR Missed:Gail Christiansen Resolved

Telecom None NoneINC000000270654 No  0.11TIR:TIR Missed:Andrea Lindgren

LowTax CommissionVoice/Data/WAN Services No  0.20TTR:TTR Missed:Greg Blessing Closed

Application Error GenTaxINC000000270758 No  0.00TIR:TIR Missed:Donna Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000270807 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000270821 No  0.00TIR:TIR Missed:Ryan Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000270857 No  0.00TIR:TIR Missed:Tam Le

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000270876 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Utah Criminal Justice Information SystemINC000000270881 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000270958 No  0.77TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Desktop Support No  0.77TTR:TTR Missed:Sean Chadbourne Closed

Application Error QuickBooksINC000000270963 No  0.00TIR:TIR Missed:Stephanie Ellinger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000270966 No  0.00TIR:TIR Missed:Mike Kenney

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Page 602 of 871



Enterprise Incident Report March 2011 
As of 4/4/2011

Tax Commission

None None Microsoft Windows XP ProfessionalINC000000270990 No  0.00TIR:TIR Missed:Doug Brooks

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Austin Farey Closed

Application Password NoneINC000000271055 No  0.00TIR:TIR Missed:Sandy Iwasaki

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000271069 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000271076 No  0.00TIR:TIR Missed:Salina Murphy

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000271077 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000271104 No  0.00TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Network Password Novell Client for 32-bit WindowsINC000000271117 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Error Internet ExplorerINC000000271129 No  0.00TIR:TIR Missed:Lisa Hansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error QuickBooksINC000000271145 No  0.00TIR:TIR Missed:Ron Jacobson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000271151 No  0.00TIR:TIR Missed:Brandy Arnoldus

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting GenTaxINC000000271237 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000271251 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000271255 No  0.00TIR:TIR Missed:MV Cedar City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom IP NoneINC000000271293 No  0.26TIR:TIR Missed:Valerie Ashby

LowTax CommissionVoice Operations No  2.06TTR:TTR Missed:Julie Sabato Closed

Application Error GenTaxINC000000271328 No  0.00TIR:TIR Missed:Dennis Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000271341 No  0.00TIR:TIR Missed:Delores Bair

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000271356 No  0.00TIR:TIR Missed:Adam Bagley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Reporting NoneINC000000271503 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000271514 No  0.00TIR:TIR Missed:Lynette Feil

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Password GenTaxINC000000271675 No  0.00TIR:TIR Missed:Diane Gibson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000271815 No  0.00TIR:TIR Missed:David White

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000271837 No  0.00TIR:TIR Missed:Craig Powell

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000271848 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000271852 No  0.00TIR:TIR Missed:Rita C Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Hardware NoneINC000000271927 No  0.53TIR:TIR Missed:Krista Longoria

LowTax CommissionVoice/Data/WAN Services No  1.02TTR:TTR Missed:Spencer Blodgett Closed

Application Reporting NoneINC000000271946 No  0.00TIR:TIR Missed:Kevin Park

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000272019 No  0.15TIR:TIR Missed:Jennifer Elliott

LowTax CommissionMetro B Desktop Support No  0.49TTR:TTR Missed:Torri Randa Closed

Telecom Coverage Path TelephoneINC000000272208 No  0.13TIR:TIR Missed:Jana Alexander

LowTax CommissionVoice Operations Yes  18.01TTR:TTR Missed:Gail Christiansen Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000272225 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000272232 No  0.00TIR:TIR Missed:Joey Luke

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000272325 No  0.00TIR:TIR Missed:Pat Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000272328 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000272364 No  0.49TIR:TIR Missed:Sandra Jones

LowTax CommissionVoice Operations No  2.27TTR:TTR Missed:Gail Christiansen Closed

Application Reporting NoneINC000000272373 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Print/Copy/Scan/Fax Incident NoneINC000000272394 No  0.00TIR:TIR Missed:Lynn Solarczyk

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000272399 No  0.00TIR:TIR Missed:Eric McPherson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Error Novell MessengerINC000000272436 No  0.46TIR:TIR Missed:Clinton Jensen

LowTax CommissionMetro B Desktop Support No  0.46TTR:TTR Missed:Sean Chadbourne Closed

EIS Hardware Printer NoneINC000000272454 No  0.00TIR:TIR Missed:Lucas Hendrickson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000272502 No  1.00TIR:TIR Missed:Heidi Ashdown

LowTax CommissionMetro B Desktop Support No  2.83TTR:TTR Missed:Austin Farey Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000272503 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000272541 No  0.00TIR:TIR Missed:Ellen Engel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000272547 No  0.04TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Desktop Support No  0.04TTR:TTR Missed:Sean Chadbourne Closed

Network Password Novell Client for 32-bit WindowsINC000000272568 No  0.00TIR:TIR Missed:Lori Tyteca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password NoneINC000000272612 No  0.00TIR:TIR Missed:Lori Tyteca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000272615 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000272672 No  0.00TIR:TIR Missed:Karla Buh

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000272696 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Motor Vehicle AdministrationINC000000272727 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000272740 No  0.00TIR:TIR Missed:Genny Peterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Novell Client for 32-bit WindowsINC000000272845 No  0.00TIR:TIR Missed:Pauline Fisher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Acrobat ReaderINC000000272956 Yes  1.14TIR:TIR Missed:Jeffrey Bawden

LowTax CommissionMetro B Desktop Support No  1.75TTR:TTR Missed:Torri Randa Closed
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Application Password PGPINC000000272996 No  0.00TIR:TIR Missed:Jesse Ackerson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting PGPINC000000273036 No  0.00TIR:TIR Missed:Joshua Quarnberg

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000273065 No  0.17TIR:TIR Missed:Taylor Killpack

LowTax CommissionMetro B Desktop Support No  1.85TTR:TTR Missed:Sean Chadbourne Closed

Application Reporting NoneINC000000273102 No  0.00TIR:TIR Missed:Jim McNair

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000273175 No  0.00TIR:TIR Missed:Karla Buh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Printer NoneINC000000273201 No  0.00TIR:TIR Missed:Jason Rhodes

LowTax CommissionMetro D North Desktop Support No  0.83TTR:TTR Missed:Kim Ratushniak Closed

PC/Laptop Password Novell Client for 32-bit WindowsINC000000273275 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000273297 No  0.00TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000273310 No  0.18TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Desktop Support No  1.32TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000273356 No  0.00TIR:TIR Missed:Remissa Navarro

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Closed

EIS Hardware Scanner NoneINC000000273405 No  0.43TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Desktop Support No  2.23TTR:TTR Missed:Austin Farey Closed

Network Error NoneINC000000273456 Yes  1.16TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Hosting No  1.24TTR:TTR Missed:Randy Spainhower Closed

PC/Laptop Hardware NoneINC000000273478 No  0.78TIR:TIR Missed:James Adams

LowTax CommissionMetro B Desktop Support No  1.81TTR:TTR Missed:Austin Farey Closed

EIS Hardware Printer Microsoft Windows XP ProfessionalINC000000273584 No  0.15TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Desktop Support No  0.41TTR:TTR Missed:Torri Randa Closed

None None Microsoft WordINC000000273659 No  0.00TIR:TIR Missed:Sharleen Burningham

LowTax CommissionMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000273664 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Error Microsoft Windows XP ProfessionalINC000000273672 No  0.04TIR:TIR Missed:Lynn Solarczyk

LowTax CommissionMetro B Desktop Support No  0.04TTR:TTR Missed:Sean Chadbourne Closed

Page 606 of 871



Enterprise Incident Report March 2011 
As of 4/4/2011

Tax Commission

Application Reporting Novell GroupWiseINC000000273703 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000273967 No  0.00TIR:TIR Missed:Alisi Tupou

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000273987 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000273991 No  0.00TIR:TIR Missed:Randolph Creager

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000274058 No  0.00TIR:TIR Missed:Tara Whatcott

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000274073 No  0.00TIR:TIR Missed:Angie Hillas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000274104 No  0.04TIR:TIR Missed:James Adams

LowTax CommissionMetro B Desktop Support No  0.45TTR:TTR Missed:Torri Randa Closed

Application Reporting NoneINC000000274106 No  0.00TIR:TIR Missed:Alisi Tupou

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000274114 No  0.56TIR:TIR Missed:Lucas Hendrickson

LowTax CommissionMetro B Desktop Support No  0.78TTR:TTR Missed:Torri Randa Closed

Application Reporting NoneINC000000274125 No  0.00TIR:TIR Missed:Blaine Awerkamp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000274152 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  3.62TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000274207 No  0.00TIR:TIR Missed:Jim McNair

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

EIS Hardware Printer NoneINC000000274238 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000274258 No  0.00TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support No  1.85TTR:TTR Missed:Austin Farey Closed

EIS Hardware Printer NoneINC000000274271 No  0.85TIR:TIR Missed:Debra Walker

LowTax CommissionMetro B Desktop Support No  1.68TTR:TTR Missed:Austin Farey Closed

Application Error QuickBooksINC000000274272 No  0.00TIR:TIR Missed:Michael Wilding

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance Novell Client for 32-bit WindowsINC000000274294 No  0.38TIR:TIR Missed:Michael Wilding

LowTax CommissionMetro B Desktop Support No  3.27TTR:TTR Missed:Torri Randa Closed
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Network Password NoneINC000000274332 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000274344 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Citrix ICA ClientINC000000274349 No  0.00TIR:TIR Missed:Taylor Killpack

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Printer NoneINC000000274353 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000274446 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000274486 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.96TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000274649 No  0.00TIR:TIR Missed:Jeremy Roskelley

LowTax CommissionMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

EIS Hardware Printer Motor Vehicle AdministrationINC000000274687 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000274925 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000274940 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password Utah Master DirectoryINC000000274957 No  0.00TIR:TIR Missed:Kayla Palmer

LowTax CommissionHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Password Utah Master DirectoryINC000000275009 Yes  1.82TIR:TIR Missed:Ken Lefevre

LowTax CommissionSecurity No  1.86TTR:TTR Missed:Jed Johnson Closed

Application Reporting Motor Vehicle AdministrationINC000000275021 No  0.00TIR:TIR Missed:Pepper Culley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000275023 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Closed

Application Error Motor Vehicle AdministrationINC000000275028 No  0.00TIR:TIR Missed:Kristin Lane

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000275035 No  0.04TIR:TIR Missed:Janadean Mansfield

LowTax CommissionMetro B Desktop Support No  5.59TTR:TTR Missed:Austin Farey Closed

Application Password GenTaxINC000000275043 No  0.00TIR:TIR Missed:Craig Newton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Network Incident NoneINC000000275053 No  0.00TIR:TIR Missed:Jackie Curtis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Voice Mail NoneINC000000275103 No  0.13TIR:TIR Missed:Remissa Navarro

LowTax CommissionVoice Operations No  0.26TTR:TTR Missed:Annette Nielsen Closed

Telecom Hardware NoneINC000000275104 No  0.10TIR:TIR Missed:Remissa Navarro

LowTax CommissionVoice/Data/WAN Services No  0.19TTR:TTR Missed:Art Scott Closed

Print/Copy/Scan/Fax Incident NoneINC000000275161 No  0.00TIR:TIR Missed:MV Vernal

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000275210 No  0.00TIR:TIR Missed:Karen Yakovich

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Performance NoneINC000000275221 No  0.00TIR:TIR Missed:Cindy Dennis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000275223 No  0.00TIR:TIR Missed:Kim Ferrell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom None NoneINC000000275234 No  0.16TIR:TIR Missed:David Montgomery

LowTax CommissionVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000275304 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Printer NoneINC000000275311 No  0.00TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000275315 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000275451 No  0.00TIR:TIR Missed:Alison Clayson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000275496 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000275517 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000275527 No  0.00TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Help Desk No  3.64TTR:TTR Missed:Gavin Barney Closed

Application Reporting Motor Vehicle AdministrationINC000000275549 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Motor Vehicle AdministrationINC000000275594 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Telecom Voice Mail NoneINC000000275689 No  0.34TIR:TIR Missed:Jackie Curtis

LowTax CommissionVoice Operations No  0.34TTR:TTR Missed:Annette Nielsen Closed

EIS Hardware Printer NoneINC000000275736 Yes  1.40TIR:TIR Missed:Pat Sorensen

LowTax CommissionMetro B Desktop Support No  2.43TTR:TTR Missed:Torri Randa Closed

Application Reporting NoneINC000000275763 No  0.00TIR:TIR Missed:Jeanine Howells

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error McAfee VirusScan EnterpriseINC000000275845 No  0.00TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error McAfee VirusScan EnterpriseINC000000275861 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000275902 No  0.00TIR:TIR Missed:Sharee Webb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000275924 No  0.00TIR:TIR Missed:Craig Newton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000275929 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  1.23TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000275960 No  0.00TIR:TIR Missed:Jody Randall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000276022 No  0.00TIR:TIR Missed:Scott F Richards

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Virus NoneINC000000276028 No  0.00TIR:TIR Missed:Mark Kaleta

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000276047 No  0.00TIR:TIR Missed:Kay Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000276064 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000276127 No  0.08TIR:TIR Missed:Joshua Brinkerhoff

LowTax CommissionMetro B Desktop Support No  0.30TTR:TTR Missed:Torri Randa Closed

Network Performance NoneINC000000276131 No  0.27TIR:TIR Missed:Dolores Furniss

LowTax CommissionMetro B Desktop Support No  0.44TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft ExcelINC000000276199 No  0.00TIR:TIR Missed:Steven Shepherd

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password NoneINC000000276213 No  0.00TIR:TIR Missed:Doug D Green

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Print/Copy/Scan/Fax Incident NoneINC000000276220 No  0.12TIR:TIR Missed:MV Monticello

LowTax CommissionMetro B Desktop Support No  1.93TTR:TTR Missed:Torri Randa Closed

EIS Hardware PC/Laptop NoneINC000000276257 No  0.00TIR:TIR Missed:MV Coalville

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password NoneINC000000276278 No  0.00TIR:TIR Missed:Doug D Green

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000276316 No  0.00TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Incident NoneINC000000276353 No  0.55TIR:TIR Missed:Brandon Barlow

LowTax CommissionMetro B Hosting No  1.45TTR:TTR Missed:Paul Engberson Closed

Application Reporting NoneINC000000276391 No  0.00TIR:TIR Missed:Donna Backer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000276453 No  0.00TIR:TIR Missed:Brandon Barlow

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000276459 No  0.00TIR:TIR Missed:MV Heber

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000276462 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000276475 No  0.00TIR:TIR Missed:Laura Wickham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000276489 No  0.00TIR:TIR Missed:MV Park City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000276522 No  0.00TIR:TIR Missed:Melanie Schott

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000276586 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000276622 No  0.00TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000276636 No  0.03TIR:TIR Missed:JD Heaton

LowTax CommissionMetro B Desktop Support No  4.54TTR:TTR Missed:Austin Farey Closed

Application Reporting NoneINC000000276725 No  0.00TIR:TIR Missed:Ashley LaMarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error GenTaxINC000000276733 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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PC/Laptop Hardware NoneINC000000276874 No  0.82TIR:TIR Missed:Irene Aleman

LowTax CommissionMetro B Desktop Support No  0.88TTR:TTR Missed:Austin Farey Closed

Network Password NoneINC000000276890 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000276941 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail TelephoneINC000000276957 No  0.13TIR:TIR Missed:Debra Frazier

LowTax CommissionVoice Operations No  0.16TTR:TTR Missed:Annette Nielsen Closed

EIS Hardware PC/Laptop NoneINC000000276966 No  0.00TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000276981 No  0.00TIR:TIR Missed:Mark Wiedeman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Queue NoneINC000000276992 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000277007 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None Motor Vehicle AdministrationINC000000277066 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

None None Novell Client for 32-bit WindowsINC000000277089 No  0.00TIR:TIR Missed:Michael Cragun

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Reporting Motor Vehicle AdministrationINC000000277090 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000277126 No  0.00TIR:TIR Missed:MV Park City

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Print/Copy/Scan/Fax Incident NoneINC000000277148 No  0.00TIR:TIR Missed:MV Logan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000277189 Yes  1.63TIR:TIR Missed:Lynn Solarczyk

LowTax CommissionMetro B Desktop Support No  1.63TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident NoneINC000000277221 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000277223 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000277231 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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EIS Hardware Printer NoneINC000000277300 No  0.30TIR:TIR Missed:Heather Mamales

LowTax CommissionMetro B Desktop Support No  0.51TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000277303 No  0.66TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Desktop Support No  0.66TTR:TTR Missed:Sean Chadbourne Closed

Telecom Voice Mail NoneINC000000277323 No  0.16TIR:TIR Missed:Jann Penney

LowTax CommissionVoice Operations No  0.20TTR:TTR Missed:Annette Nielsen Closed

None None Microsoft Windows XP ProfessionalINC000000277327 No  0.00TIR:TIR Missed:Doug Brooks

LowTax CommissionMetro B Desktop Support No  1.62TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000277328 No  0.64TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro D North Desktop Support No  1.17TTR:TTR Missed:Kathleen Gill Closed

Print/Copy/Scan/Fax Incident NoneINC000000277379 No  0.00TIR:TIR Missed:MV Monticello

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000277400 No  0.00TIR:TIR Missed:Jody Fernelius

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting GenTaxINC000000277447 Yes  3.08TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Desktop Support Yes  6.33TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft Windows XP ProfessionalINC000000277450 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000277478 No  0.00TIR:TIR Missed:Tiffany Harms

LowTax CommissionMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Performance NoneINC000000277518 No  0.00TIR:TIR Missed:MV Loa

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password NoneINC000000277601 No  0.00TIR:TIR Missed:Laura Atwood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000277611 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000277618 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Reporting NoneINC000000277622 No  0.00TIR:TIR Missed:Angie Hillas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Microsoft Windows XP ProfessionalINC000000277791 No  0.00TIR:TIR Missed:Angie Hanson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Reporting Novell GroupWiseINC000000277796 No  0.00TIR:TIR Missed:Kyle Boyer

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed
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Network Password Utah Master DirectoryINC000000277799 No  0.00TIR:TIR Missed:Colleen McDonald

LowTax CommissionSecurity No  0.00TTR:TTR Missed:Sharon Smith Closed

Application Password GenTaxINC000000277833 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000277838 No  0.00TIR:TIR Missed:Joleen Rogers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000277844 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000277846 No  0.13TIR:TIR Missed:Tekiteki Vainuku

LowTax CommissionMetro B Help Desk No  1.43TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000277892 No  0.00TIR:TIR Missed:Shannon Sirles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000277895 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000277919 No  0.00TIR:TIR Missed:Laurie Lefevre

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000277981 No  0.00TIR:TIR Missed:MV Fillmore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Incident NoneINC000000278036 No  0.00TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000278038 No  0.00TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000278138 No  0.00TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting GenTaxINC000000278157 No  0.00TIR:TIR Missed:Pat Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000278214 No  0.00TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Reporting NoneINC000000278326 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password Motor Vehicle AdministrationINC000000278344 No  0.00TIR:TIR Missed:Jody Jacobs

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password NoneINC000000278383 No  0.00TIR:TIR Missed:Elaine Valdez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Reporting Motor Vehicle AdministrationINC000000278434 No  0.00TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000278502 No  0.00TIR:TIR Missed:MV Loa

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000278559 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Motor Vehicle AdministrationINC000000278577 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Error Code NoneINC000000278631 No  0.00TIR:TIR Missed:Ellen Engel

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000278632 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Call/Receive NoneINC000000278666 No  0.19TIR:TIR Missed:Elaine Valdez

LowTax CommissionVoice Operations No  0.32TTR:TTR Missed:Lois Schow Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000278723 No  0.00TIR:TIR Missed:Virpal Kaur Sidhu

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000278830 No  0.00TIR:TIR Missed:Sherry Bushnell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000278854 No  0.01TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Desktop Support No  0.93TTR:TTR Missed:Austin Farey Closed

Application Error NoneINC000000278943 No  0.00TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000278980 No  0.00TIR:TIR Missed:Clinton Jensen

LowTax CommissionMetro B Help Desk No  0.84TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft OfficeINC000000278982 No  0.00TIR:TIR Missed:Pauline Fisher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000279032 No  0.00TIR:TIR Missed:MV Loa

LowTax CommissionNetwork Operations No TTR:TTR Missed:J. L. Flack Resolved

Network Performance NoneINC000000279032 No  0.24TIR:TIR Missed:MV Loa

LowTax CommissionNetwork Operations No TTR:TTR Missed:J. L. Flack Resolved

Print/Copy/Scan/Fax Incident NoneINC000000279034 No  0.00TIR:TIR Missed:Shaunna Bracken

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000279043 Yes  4.21TIR:TIR Missed:Lori Tyteca

LowTax CommissionMetro B Desktop Support No  4.50TTR:TTR Missed:Austin Farey Closed
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Application Error Microsoft ExcelINC000000279063 No  0.00TIR:TIR Missed:Pauline Fisher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000279070 Yes  3.68TIR:TIR Missed:William Kowalowski

LowTax CommissionMetro B Desktop Support No  4.02TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000279121 No  0.00TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000279122 No  0.00TIR:TIR Missed:Angie Hillas

LowTax CommissionHelp Desk No  0.42TTR:TTR Missed:James Stearns Closed

Print/Copy/Scan/Fax Incident NoneINC000000279132 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000279188 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000279189 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Oracle 8 Enterprise EditionINC000000279265 No  0.89TIR:TIR Missed:Dolores Furniss

LowTax CommissionMetro B Desktop Support No  1.22TTR:TTR Missed:Torri Randa Closed

EIS Hardware PC/Laptop NoneINC000000279325 No  0.00TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000279367 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000279406 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000279422 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000279426 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000279454 No  0.00TIR:TIR Missed:MV Roosevelt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000279459 No  0.00TIR:TIR Missed:MV Roosevelt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000279467 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000279480 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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EIS Hardware PC/Laptop NoneINC000000279517 No  0.00TIR:TIR Missed:MV Duchesne

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000279535 No  0.00TIR:TIR Missed:MV Duchesne

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000279624 No  0.00TIR:TIR Missed:Jinx Chase

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Printer NoneINC000000279746 Yes  1.34TIR:TIR Missed:Kameron Kellett

LowTax CommissionMetro B Desktop Support No  1.77TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000279813 No  0.00TIR:TIR Missed:MV Junction

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000279817 No  0.00TIR:TIR Missed:Ken Lefevre

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000279818 No  0.00TIR:TIR Missed:MV Parowan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000279829 No  0.00TIR:TIR Missed:Barbara Monk

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password NoneINC000000279843 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000279875 No  0.49TIR:TIR Missed:Lori Tyteca

LowTax CommissionMetro B Desktop Support No  0.49TTR:TTR Missed:Austin Farey Closed

None None NoneINC000000279925 No  0.00TIR:TIR Missed:Lori Tyteca

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

None None Microsoft WordINC000000279926 No  0.00TIR:TIR Missed:Jody Jacobs

LowTax CommissionMetro B Desktop Support No  1.53TTR:TTR Missed:Austin Farey Closed

EIS Hardware PC/Laptop NoneINC000000279998 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000280017 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000280019 No  0.00TIR:TIR Missed:Debra Walker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000280045 No  0.00TIR:TIR Missed:MV Monticello

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft InfoViewerINC000000280165 No  0.27TIR:TIR Missed:Jim Clayton

LowTax CommissionMetro B Desktop Support No  0.72TTR:TTR Missed:Torri Randa Closed
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EIS Hardware Printer NoneINC000000280166 No  0.00TIR:TIR Missed:Trudy Gibbons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error GenTaxINC000000280168 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000280184 No  0.00TIR:TIR Missed:Roger Barth

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Novell Client for 32-bit WindowsINC000000280193 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None Symantec AntiVirusINC000000280197 No  0.00TIR:TIR Missed:Clinton Jensen

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Reporting NoneINC000000280239 No  0.00TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000280244 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000280257 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000280266 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Feature NoneINC000000280273 No  0.12TIR:TIR Missed:Priscilla Sims

LowTax CommissionVoice Operations No  0.36TTR:TTR Missed:Lois Schow Closed

EIS Hardware PC/Laptop NoneINC000000280276 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000280278 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000280291 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000280293 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000280294 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000280298 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000280301 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Print/Copy/Scan/Fax Incident NoneINC000000280302 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000280306 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000280308 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000280309 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000280310 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000280312 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Hardware TelephoneINC000000280313 No  0.25TIR:TIR Missed:Priscilla Sims

LowTax CommissionVoice/Data/WAN Services No  0.60TTR:TTR Missed:Mark Thomas Resolved

Print/Copy/Scan/Fax Incident NoneINC000000280319 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000280341 No  0.00TIR:TIR Missed:Opal Peterson

LowTax CommissionRural Central Desktop Support No  2.20TTR:TTR Missed:Paul Petersen Closed

Application Error NoneINC000000280362 No  0.00TIR:TIR Missed:Angie Hillas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000280371 No  0.74TIR:TIR Missed:MV Logan

LowTax CommissionMetro B Desktop Support No  0.74TTR:TTR Missed:Sean Chadbourne Closed

Mobile Devices Error NoneINC000000280374 No  0.00TIR:TIR Missed:Heidi Ashdown

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000280431 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000280469 No  0.00TIR:TIR Missed:MV Milford

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000280478 Yes  7.43TIR:TIR Missed:Jim McNair

LowTax CommissionHelp Desk Yes  7.61TTR:TTR Missed:Sarah Johnson Closed

Application Reporting NoneINC000000280502 No  0.00TIR:TIR Missed:Stephanie Vert

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000280561 No  0.00TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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PC/Laptop Hardware NoneINC000000280578 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000280579 No  0.00TIR:TIR Missed:Becky McKenzie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000280629 No  0.00TIR:TIR Missed:MV Delta

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000280636 No  0.00TIR:TIR Missed:Priscilla Sims

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000280650 No  0.00TIR:TIR Missed:Doug Brooks

LowTax CommissionMetro B Desktop Support No  3.19TTR:TTR Missed:Austin Farey Closed

EIS Hardware Printer Motor Vehicle AdministrationINC000000280725 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000280737 No  0.00TIR:TIR Missed:Nikki Vasquez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Incident NoneINC000000280815 No  0.00TIR:TIR Missed:Rod Boogaard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000280847 No  0.00TIR:TIR Missed:MV Coalville

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password NoneINC000000280865 No  0.00TIR:TIR Missed:James Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000280949 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000280971 Yes  1.53TIR:TIR Missed:Ron Jacobson

LowTax CommissionRural South Desktop Support No  1.53TTR:TTR Missed:Ryan Bennett Resolved

Network Performance NoneINC000000280983 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Symantec AntiVirusINC000000281001 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting GenTaxINC000000281010 No  0.00TIR:TIR Missed:Heather Gamon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000281046 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000281151 No  0.00TIR:TIR Missed:Ron Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Print/Copy/Scan/Fax Incident NoneINC000000281218 No  0.00TIR:TIR Missed:Cindy Rozzelle

LowTax CommissionMetro B Desktop Support No  0.17TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000281289 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000281300 No  0.00TIR:TIR Missed:Melanie Palmer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000281328 No  0.00TIR:TIR Missed:Frankie Greenleaf

LowTax CommissionMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Citrix ICA ClientINC000000281379 No  0.00TIR:TIR Missed:Carole Parker

LowTax CommissionHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password Motor Vehicle AdministrationINC000000281594 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000281611 No  0.00TIR:TIR Missed:Amy Lopez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None Citrix ICA ClientINC000000281631 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000281643 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password NoneINC000000281646 No  0.00TIR:TIR Missed:Pat Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000281649 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000281652 No  0.00TIR:TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000281676 No  0.00TIR:TIR Missed:LaDawn Hamp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error GenTaxINC000000281710 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error NoneINC000000281775 No  0.27TIR:TIR Missed:Sergio Avila

LowTax CommissionMetro B Desktop Support No  0.27TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000282048 No  0.00TIR:TIR Missed:Allen Maxson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000282166 No  0.00TIR:TIR Missed:MV Moab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Reporting Novell GroupWiseINC000000282170 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000282185 No  0.00TIR:TIR Missed:Scott Mann

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000282199 No  0.18TIR:TIR Missed:Scott Mann

LowTax CommissionMetro B Desktop Support No  2.91TTR:TTR Missed:Austin Farey Resolved

None None Motor Vehicle AdministrationINC000000282218 No  0.00TIR:TIR Missed:MV Kanab

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

PC/Laptop Hardware NoneINC000000282239 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000282249 No  0.00TIR:TIR Missed:MV Heber

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000282264 No  0.00TIR:TIR Missed:MV Vernal

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000282266 No  0.00TIR:TIR Missed:MV Moab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000282294 No  0.00TIR:TIR Missed:MV Roosevelt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000282317 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000282477 Yes  2.99TIR:TIR Missed:Steve Coleman

LowTax CommissionMetro B Desktop Support Yes  7.94TTR:TTR Missed:Austin Farey Resolved

Application Password GenTaxINC000000282523 No  0.00TIR:TIR Missed:Debbie Berry

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000282536 No  0.00TIR:TIR Missed:Dennis Mitchell

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Resolved

Application Password GenTaxINC000000282545 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Motor Vehicle AdministrationINC000000282573 No  0.00TIR:TIR Missed:Ashley LaMarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting GenTaxINC000000282613 No  0.45TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Desktop Support No  0.45TTR:TTR Missed:Torri Randa Resolved

Application Password Utah Criminal Justice Information SystemINC000000282617 No  0.00TIR:TIR Missed:Elaine Valdez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Telecom Voice Mail TelephoneINC000000282647 No  0.04TIR:TIR Missed:Kim Flugga

LowTax CommissionVoice Operations No  0.08TTR:TTR Missed:Annette Nielsen Resolved

Telecom Dial Tone NoneINC000000282669 No  0.09TIR:TIR Missed:Brandy Arnoldus

LowTax CommissionVoice/Data/WAN Services No  0.18TTR:TTR Missed:Spencer Blodgett Resolved

Application Reporting NoneINC000000282742 No  0.00TIR:TIR Missed:Colleen Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Virus NoneINC000000282789 No  0.00TIR:TIR Missed:Dennis Mitchell

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

None None NoneINC000000282800 No  0.31TIR:TIR Missed:MV Citrix

LowTax CommissionNetwork Operations No  0.31TTR:TTR Missed:Kelli Okumura Resolved

Application Password Motor Vehicle AdministrationINC000000282812 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error GenTaxINC000000282846 No  0.00TIR:TIR Missed:Richard Evans

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000282858 No  0.00TIR:TIR Missed:Robert Ure

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000282923 No  0.17TIR:TIR Missed:Debra Frazier

LowTax CommissionMetro B Desktop Support No  3.04TTR:TTR Missed:Torri Randa Resolved

Network Performance NoneINC000000282959 No  0.00TIR:TIR Missed:MV Salt Lake IDS

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error GenTaxINC000000282985 No  0.00TIR:TIR Missed:Scott Stevens

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000283001 No  0.50TIR:TIR Missed:Richard Evans

LowTax CommissionMetro B Desktop Support No  0.50TTR:TTR Missed:Sean Chadbourne Resolved

EIS Hardware PC/Laptop NoneINC000000283011 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000283018 No  0.00TIR:TIR Missed:Becky McKenzie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000283088 No  0.00TIR:TIR Missed:Rosario Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000283113 No  0.92TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Desktop Support No  0.92TTR:TTR Missed:Sean Chadbourne Resolved

Telecom Feature NoneINC000000283187 No  0.22TIR:TIR Missed:Suzanne Covert

LowTax CommissionVoice Operations No  0.64TTR:TTR Missed:Annette Nielsen Resolved
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Print/Copy/Scan/Fax Error Code NoneINC000000283191 No  0.15TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Desktop Support No  0.47TTR:TTR Missed:Torri Randa Resolved

Application Error Internet ExplorerINC000000283203 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000283210 No  0.00TIR:TIR Missed:MV Tooele

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000283211 No  0.00TIR:TIR Missed:MV Tooele

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000283215 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Hardware NoneINC000000283227 No  0.40TIR:TIR Missed:Rod Boogaard

LowTax CommissionVoice/Data/WAN Services No  0.40TTR:TTR Missed:Spencer Blodgett Resolved

Application Reporting NoneINC000000283243 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Incident NoneINC000000283265 No  0.00TIR:TIR Missed:Taylor Killpack

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000283287 No  0.00TIR:TIR Missed:MV Logan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error QuickBooksINC000000283314 No  0.00TIR:TIR Missed:Larry Wursten

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000283316 No  0.00TIR:TIR Missed:Becky McKenzie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000283320 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error QuickBooksINC000000283356 No  0.00TIR:TIR Missed:Ray Paulsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Acrobat ReaderINC000000283357 No  0.00TIR:TIR Missed:Ray Paulsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password NoneINC000000283360 No  0.00TIR:TIR Missed:Kay Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Motor Vehicle AdministrationINC000000283382 No  0.00TIR:TIR Missed:Alfred Petmecky

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft WordINC000000283417 No  0.00TIR:TIR Missed:D'Arcy Dixon Pignanelli

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Error Motor Vehicle AdministrationINC000000283501 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000283519 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000283520 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000283574 Yes  1.89TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro D North Desktop Support No  2.50TTR:TTR Missed:Ruston McKay Resolved

EIS Hardware Printer NoneINC000000283578 Yes  1.80TIR:TIR Missed:Janet Thomas

LowTax CommissionMetro D North Desktop Support No  2.41TTR:TTR Missed:Ruston McKay Resolved

EIS Hardware Scanner NoneINC000000283624 No  0.00TIR:TIR Missed:MV Loa

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Novell GroupWiseINC000000283640 No  0.00TIR:TIR Missed:Sherry Bushnell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000283665 No  0.00TIR:TIR Missed:Randolph Creager

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000283669 Yes  1.67TIR:TIR Missed:Bea Tu

LowTax CommissionMetro B Desktop Support No  1.67TTR:TTR Missed:Sean Chadbourne Resolved

Network Error NoneINC000000283690 No  0.00TIR:TIR Missed:Marc Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000283702 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error GenTaxINC000000283704 No  0.00TIR:TIR Missed:Lisa Hansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Scanner NoneINC000000283717 Yes  1.64TIR:TIR Missed:Connie Bean

LowTax CommissionMetro B Desktop Support No  4.53TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware NoneINC000000283750 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Dial Tone TelephoneINC000000283753 No  0.13TIR:TIR Missed:Sharee Webb

LowTax CommissionVoice/Data/WAN Services No  1.17TTR:TTR Missed:Jana Gunnell Closed

Application Reporting NoneINC000000283807 No  0.00TIR:TIR Missed:Sherry Bushnell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Voice Mail TelephoneINC000000283861 No  0.18TIR:TIR Missed:Sean Faurschou

LowTax CommissionVoice Operations No  0.26TTR:TTR Missed:Annette Nielsen Resolved
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Application Reporting Microsoft OfficeINC000000283886 No  0.00TIR:TIR Missed:Joseph Caldiero

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000283923 No  0.00TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft OfficeINC000000283925 No  0.00TIR:TIR Missed:Joseph Caldiero

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000283941 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000284001 No  0.00TIR:TIR Missed:Janet Sanchez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000284016 No  0.00TIR:TIR Missed:Carrie Luna

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Feature NoneINC000000284192 No  0.20TIR:TIR Missed:Tiffany Harms

LowTax CommissionVoice Operations No  0.51TTR:TTR Missed:Lois Schow Resolved

Application Reporting NoneINC000000284279 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000284296 No  0.00TIR:TIR Missed:Richard Evans

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000284306 No  0.00TIR:TIR Missed:Melanie Palmer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000284309 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000284440 No  0.10TIR:TIR Missed:Trang Le

LowTax CommissionMetro B Desktop Support No  0.76TTR:TTR Missed:Torri Randa Resolved

Network Incident NoneINC000000284442 Yes  1.50TIR:TIR Missed:Michael L Davis

LowTax CommissionMetro B Desktop Support No  1.73TTR:TTR Missed:Jay Locker Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000284455 No  0.22TIR:TIR Missed:Allen Maxson

LowTax CommissionMetro B Desktop Support No  1.28TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Error GenTaxINC000000284506 No  0.00TIR:TIR Missed:Kay Martinez

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Cisco AnyConnect VPN ClientINC000000284511 No  0.00TIR:TIR Missed:Doug Smith

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000284522 No  0.00TIR:TIR Missed:Melanie Schott

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved
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Application Error NoneINC000000284532 No  0.00TIR:TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000284575 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Novell GroupWiseINC000000284601 No  0.00TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Desktop Support No  0.05TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000284617 No  0.01TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support Yes  6.20TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000284627 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000284694 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000284771 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password NoneINC000000284844 No  0.00TIR:TIR Missed:Fariba Labib

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Resolved

Print/Copy/Scan/Fax Incident NoneINC000000285001 No  0.00TIR:TIR Missed:Brandi Aleman

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Motor Vehicle AdministrationINC000000285011 No  0.00TIR:TIR Missed:MV Moab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000285015 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Virus NoneINC000000285019 No  0.00TIR:TIR Missed:Denny Lytle

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000285096 No  0.00TIR:TIR Missed:Lori Geary

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000285131 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error ZENworks for DesktopsINC000000285137 No  0.00TIR:TIR Missed:Lori Geary

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error ZENworks for DesktopsINC000000285139 No  0.00TIR:TIR Missed:Jeffrey Bawden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error ZENworks for DesktopsINC000000285141 No  0.00TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Error ZENworks for DesktopsINC000000285149 No  0.00TIR:TIR Missed:Amber Lowder

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000285364 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000285371 Yes  6.35TIR:TIR Missed:MV Price

LowTax CommissionMetro B Desktop Support Yes  6.35TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware NoneINC000000285406 Yes  2.84TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support No  2.84TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware NoneINC000000285439 Yes  1.18TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  1.21TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000285466 No  0.12TIR:TIR Missed:Amy Bowles

LowTax CommissionMetro B Desktop Support No  1.67TTR:TTR Missed:Austin Farey Resolved

Application Error Microsoft Windows XP ProfessionalINC000000285480 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000285558 No  0.56TIR:TIR Missed:Kimberly Barber

LowTax CommissionMetro B Desktop Support No  0.82TTR:TTR Missed:Austin Farey Resolved

EIS Hardware Printer NoneINC000000285607 No  0.61TIR:TIR Missed:Holly Ward

LowTax CommissionMetro B Desktop Support No  4.30TTR:TTR Missed:Austin Farey Resolved

Network None NoneINC000000285646 No  0.00TIR:TIR Missed:Opal Peterson

LowTax CommissionRural Central Desktop Support No  1.16TTR:TTR Missed:Paul Petersen Resolved

Application Reporting NoneINC000000285663 No  0.00TIR:TIR Missed:Pauline Fisher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000285681 No  0.77TIR:TIR Missed:Denny Lytle

LowTax CommissionMetro B Desktop Support No  4.86TTR:TTR Missed:Torri Randa Resolved

EIS Hardware Scanner NoneINC000000285750 No  0.00TIR:TIR Missed:MV Manti

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000285772 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

EIS Hardware Printer NoneINC000000285794 Yes  2.60TIR:TIR Missed:Virpal Kaur Sidhu

LowTax CommissionMetro B Desktop Support Yes  6.56TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000285813 No  0.00TIR:TIR Missed:Jordan Wheeler

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000285832 No  0.00TIR:TIR Missed:Larry Wursten

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Reporting Microsoft OfficeINC000000285951 No  0.00TIR:TIR Missed:Randy Kelly

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Novell Client for 32-bit WindowsINC000000285953 No  0.97TIR:TIR Missed:Kim Jones

LowTax CommissionSecurity No  1.52TTR:TTR Missed:Jed Johnson Resolved

Application Error Internet ExplorerINC000000286053 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Symantec AntiVirusINC000000286058 No  0.00TIR:TIR Missed:Jordan Wheeler

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Symantec AntiVirusINC000000286094 No  0.53TIR:TIR Missed:Jordan Wheeler

LowTax CommissionMetro B Desktop Support No  0.90TTR:TTR Missed:Torri Randa Resolved

EIS Hardware Printer NoneINC000000286122 No  0.00TIR:TIR Missed:Nancy Telford

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000286152 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Voice Mail TelephoneINC000000286159 No  0.19TIR:TIR Missed:David Bushman

LowTax CommissionVoice Operations No  0.23TTR:TTR Missed:Annette Nielsen Resolved

EIS Hardware PC/Laptop NoneINC000000286161 No  0.19TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Desktop Support No  1.97TTR:TTR Missed:Austin Farey Resolved

Print/Copy/Scan/Fax Incident NoneINC000000286217 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000286238 No  0.00TIR:TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000286242 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Utah Criminal Justice Information SystemINC000000286294 No  0.00TIR:TIR Missed:Elaine Valdez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error ZENworks for DesktopsINC000000286370 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000286373 No  0.00TIR:TIR Missed:Donna Backer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000286399 No  0.00TIR:TIR Missed:Elaine Valdez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft OfficeINC000000286405 No  0.00TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Reporting NoneINC000000286441 No  0.00TIR:TIR Missed:Kristine Beckstrom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Error Microsoft Windows XP ProfessionalINC000000286504 No  0.91TIR:TIR Missed:MV Ogden

LowTax CommissionMetro D North Desktop Support No  5.82TTR:TTR Missed:Kelly Warren Resolved

PC/Laptop Error ZENworks for DesktopsINC000000286525 No  0.00TIR:TIR Missed:Bobbie Gavros

LowTax CommissionMetro B Desktop Support No  2.71TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000286526 No  0.00TIR:TIR Missed:Cleo Meneses

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Password GenTaxINC000000286571 No  0.00TIR:TIR Missed:Mark Kaleta

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Microsoft Windows XP ProfessionalINC000000286582 No  0.14TIR:TIR Missed:MV St George

LowTax CommissionRural South Desktop Support No  0.14TTR:TTR Missed:Ryan Bennett Resolved

Network Password NoneINC000000286655 No  0.00TIR:TIR Missed:Tiffany Harms

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000286760 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000286927 No  0.00TIR:TIR Missed:Carrie Luna

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000287037 No  0.00TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000287149 No  0.00TIR:TIR Missed:Jordan Wheeler

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Incident NoneINC000000287168 No  0.08TIR:TIR Missed:Remissa Navarro

LowTax CommissionMetro B Desktop Support No  0.36TTR:TTR Missed:Sean Chadbourne Resolved

Application Password GenTaxINC000000287170 No  0.00TIR:TIR Missed:Tam Le

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000287174 No  0.00TIR:TIR Missed:MV Manila

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000287183 No  0.00TIR:TIR Missed:MV Coalville

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000287198 No  0.00TIR:TIR Missed:Brent Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000287220 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Password GenTaxINC000000287292 No  0.00TIR:TIR Missed:Nikki Vasquez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Symantec AntiVirusINC000000287295 No  0.00TIR:TIR Missed:Sharlet Braman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error GenTaxINC000000287314 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Motor Vehicle AdministrationINC000000287330 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Novell GroupWiseINC000000287333 No  0.00TIR:TIR Missed:LaDawn Hamp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000287334 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000287338 No  0.00TIR:TIR Missed:Stephanie Vert

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000287343 No  0.00TIR:TIR Missed:Cindy Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000287357 No  0.43TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Desktop Support No  0.67TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000287398 No  0.28TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Desktop Support No  1.30TTR:TTR Missed:Torri Randa Resolved

Application Error Motor Vehicle AdministrationINC000000287417 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000287423 No  0.24TIR:TIR Missed:Christa Johnson

LowTax CommissionMetro B Help Desk Yes  12.49TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000287506 No  0.00TIR:TIR Missed:Larry Wursten

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000287543 No  0.08TIR:TIR Missed:Shelley Brunetti

LowTax CommissionVoice/Data/WAN Services No  1.69TTR:TTR Missed:Greg Blessing Resolved

None None NoneINC000000287593 No  0.00TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support No  0.19TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000287626 No  0.00TIR:TIR Missed:Scott Lawrence

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000287670 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Reporting NoneINC000000287684 No  0.00TIR:TIR Missed:Lynette Goodman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Novell GroupWiseINC000000287712 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000287776 No  0.00TIR:TIR Missed:Jordan Wheeler

LowTax CommissionMetro B Desktop Support No  1.15TTR:TTR Missed:Sean Chadbourne Resolved

None None Adobe ReaderINC000000287789 No  0.00TIR:TIR Missed:James Wolfe

LowTax CommissionMetro B Desktop Support No  0.55TTR:TTR Missed:Austin Farey Resolved

Application Error Motor Vehicle AdministrationINC000000287815 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000287880 No  0.03TIR:TIR Missed:Priscilla Sims

LowTax CommissionMetro B Desktop Support No  0.35TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Microsoft Windows XP ProfessionalINC000000287884 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Utah Criminal Justice Information SystemINC000000287893 No  0.00TIR:TIR Missed:Jeffrey Paulsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Incident NoneINC000000287932 Yes  1.07TIR:TIR Missed:Marcia Orr

LowTax CommissionMetro B Desktop Support Yes  11.56TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000287981 No  0.00TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000287998 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000288016 No  0.00TIR:TIR Missed:Oren Kimber

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000288036 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000288044 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Error NoneINC000000288094 No  0.00TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000288121 No  0.00TIR:TIR Missed:Brandon Barlow

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000288163 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Error Novell GroupWiseINC000000288206 No  0.00TIR:TIR Missed:Naomi Pace

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000288345 No  0.73TIR:TIR Missed:MV Manila

LowTax CommissionMetro B Desktop Support No  2.33TTR:TTR Missed:Torri Randa Resolved

Application Error Adobe AcrobatINC000000288362 No  0.00TIR:TIR Missed:Halalose Wolfgramm

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000288366 No  0.00TIR:TIR Missed:Kristine Beckstrom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000288378 No  0.00TIR:TIR Missed:Sheri Burgess

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000288451 No  0.76TIR:TIR Missed:Bryan Jackson

LowTax CommissionMetro B Desktop Support Yes  7.15TTR:TTR Missed:Austin Farey Resolved

Application Error Motor Vehicle AdministrationINC000000288468 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000288476 No  0.37TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Desktop Support No  4.01TTR:TTR Missed:Austin Farey Resolved

PC/Laptop Hardware NoneINC000000288486 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000288488 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000288493 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000288496 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000288503 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error ZENworks for DesktopsINC000000288507 No  0.00TIR:TIR Missed:MV Tooele

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error NoneINC000000288571 No  0.00TIR:TIR Missed:Rod Boogaard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Symantec AntiVirusINC000000288585 No  0.00TIR:TIR Missed:Kelsey Gallacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000288590 No  0.00TIR:TIR Missed:Kristine Beckstrom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Error Motor Vehicle AdministrationINC000000288666 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000288782 No  0.00TIR:TIR Missed:Randolph Creager

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000288817 No  0.00TIR:TIR Missed:Heather Gamon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000288858 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000288860 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application None NoneINC000000288906 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Error NoneINC000000288939 No  0.00TIR:TIR Missed:Randolph Creager

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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